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[TOJIOXKEHUE
0 ciTykOe OKa3aHHs yCIyr [CHXOJIOrO-TIEIArOrHYECKOH, METOIUHECKOH

u KOHcyIIBTaTHBHOﬁ TIOMOIITH

1. OO6mue NOIOKEHUS

1.1. TlonoxeHue O CIyxK0Oe OKa3aHHi yenyr CHXOJIOTO-TIE/IarOr HUeCKOH, METOIMYECKOH H
KOHCYNBTAIAOHHON  TIOMOLIH (manee - ITonoxkenne) paspaboTaHo B COOTBETCTBHH C
DejtepanbHBIM 3aKOHOM OT 29.12.2012-®3 «O6 oGpasoBaHud B Poccuiickoit Denepaliini?,
METOMYECKHMH  PEKOMEHJAIAMH 11O opraHM3anuy  mpouecca OKa3zaHWs IICHXOJIOro-
Ile1aroruIecKoit, METOIMUCCKOH 1 KOHCYIBTAIHORHOM  OMOIIH pormTensM  (3aKOHHBIM
[pe/ICTaBHTEIISM) J(eTeit, a TAKKe TPAKIAHAM, KETALOLIHM [IPMHSTH Ha BOCIUTAHHE B CBOH ceMbH
Jeteii, OCTaBIIMXCs Oe3 TOTEHCHHA ponTeeil yTBepHKICHHBIMH PACIIOPSIKCHHEM MHuUHHCTEPCTBA
NpOCBEIICHHS Poccuiickoii dejepanun oT 01 mapra 2019 1. Ne p-26.

1.2. Tlonoxenue onpeaensicT HOpSIIOK CO3/aHust 1 JeSTeNbHOCTH CIyKOBI OKa3aHHs yeIiIyrT
[ICHXOJIOTO-TIeIarOr MYECKOH, METOMUYECKOH H KOHCY/THTAlAOHHOH  TIOMOIIH pOAMTENIM
(3aKOHHBIM [Ipe/ICTABATEIISIM) neteif, a TAKKe TpaXkiaHaM, ke TAIOIINM IPHHSTH Ha BOCIIMTAHHE B
CBOM CeMBbH JIeTel, OCTaBLIMXCA 6e3 oeUCHUS POMTENCH (manee — Cnyx0a) 1 pa3paboTaHo B
Le1sx obecricueHus coOOICHIS IIpaB rpaxial B paMKax Oprasu3anuu NIpe/IOCTaB/ICHHS YCIYT.

5 OCHOBHbIC MOHATHS, HCTIONB3YEMBIC B TTosioKeHAH

Bazopas opraHgsanus - oprasu3anusi Hpocnascuoﬁ obTacTH, OCYIIECTBIAIOMIAA
o6pa30BaTe/IbHYIO e TebHOCTD, okaszpIBaroIas  yCIyrs ncnxonoro-nenarormecxoﬁ.
METOJIHUECKOH H xoncynmauuo&moﬁ TIOMOIIH POAHTEIAM (3aKOHHBIM npenc‘raan’renﬂM) JleTeH, a
TaKKe TpakaaHaM, JKeIaloM IPUHATH Ha BOCITUTAHHE B CBOU CEMBH JieTeli, OCTaBIIAXCS 0e3
[1oTIeUeHIS POMTENEH, B3auMoleiicTByIOmas € PernoHaIbHOR ciryx00ii HA OCHOBC corJlauleHHs
0 B3aUMOJICHCTBUH.

PernoHaibHas ciyxba — rocy/1apcTBCHHAL 0bpasoBaTeIbHAA OpraHm3alHs (umu  ce
CTPYKTYPHOE nonpa?.neneﬂne), pacrosioKeHHas  Ha TeppHTOPHH SIpocaBCKOM 00nacTy,
gpisromascs  SIpoM pemonanbﬂoﬁ cHcTeMBbl — OKa3aHusd ncnxonoro-nenaromqecxoﬁ,
METOIHUECKON 1 KoucyanaILHOHﬂoifl TIOMOLIM POUTEIIAM (3aKOHHBIM npenCTaBnTean) neTeH, a
TaKKe IpaxkiaaHaM, sKesiaronmyM npuHATh Ha BOCITHTAHME B CBOHM CEMBH neteil, OCTaBIIMXCS oe3
[OeUCHIMS POAUTEIICH, 1 OCYLIECTBISIOMAs OpraHM3aloOHHOS, METOHYECKOE W aHATHTHYICCKOS
CONPOBOKJICHAC MOHHTOPHHT PasBATHS CUCTEM KOHCyHBTaTﬂBHOﬁ oMOIHM B SIpOCTIaBCKOH
00J1acTH.




Cnyx06a — poneBasi CTpykTypa 0a30BOil OpraHuzaluy, CO3JaHHAs B LENSIX OKa3aHUS YCIYTH
MICUXOJIOT0-TIEIArOTUYECKOM, METOJUUECKON U KOHCYJIbTAIIMOHHOW MOMOIIH MOJTYyYaTelsiM.

Yeayra  1ICUXOJIOrO-NENarorMyecKord, METOJMYECKOM UM KOHCYJIBTAIMOHHOM — IOMOIIU
poauTessiM (3aKOHHBIM TPEACTaBUTENAM) ACTEH, a TaKXkKe IpaxkJaHaM, KeJarollUM IpUHATh Ha
BOCIIUTaHHE B CBOM CEMbH JIETEH, OCTaBIINXCA 0€3 MOMEeYeHUsI pOJUTENICH M0 BOIIPOCaM Pa3BUTHS
U oOpazoBaHus (0OydueHHS M BOCIHTAHUWs) peOCHKAa. YCIIyra OKa3bIBaeTCs KaK OIHOKpaTHas
NOMOIIb ~ TOJyYareno B  (opMe  KOHCYJIBTUPOBAaHMS IO  BO3HUKIIMM  BOIPOCAM
IPOIOJDKUTEIBHOCTHIO He MeHee 45 MuHyT. KoHkpeTHOe conepxanue yciuyrH (IICUX0IoruyecKas,
nearornyeckasi, MeToAnyeckasi, KOHCYJIbTaTHBHASL TIOMOIIb) ONPEAEISIETCS IPU 0OpalleHNH 32
MOJYYSHHUEM YCIIyTH, HCXOJSl U3 MOTPEOHOCTEH MoTydaTens yCIyT .

[lonmyuarenb ycmyru — pOAWTENb (3aKOHHBIM TIPEACTABUTENh) pPeOCHKA, TpaKIaHUH,
JKENAIOMIMK TPUHATh Ha BOCIIMTAHUE B CBOI CEMbIO peOCHKA, OCTaBIIECrocs 0€3 IMONCYCHHS
pOIMTENCH, UMEIONIHIA TIOTPEOHOCTD B IMOJIYUYECHUH TICHXO0JIOTO-TIEIarOrMYeCKOM, METOMYECKON 1
KOHCYJITAI[HIOHHOW TIOMOIIM 0 BOIPOcaM 00pa3oBaHusl (BOCIIUTAHUS U 0OydeHUs) peOeHKa, ¢
[ENTBbI0 PelIeHHs TPoOJIeM, BOHHUKIIMX B cepe 0O0pa3oBaHUs, MPEIOTBPAIICHHUS BO3MOMKHBIX
Hp06JI€M N IIJIAaHUPOBAHUA COOCTBEHHBIX HeI;'ICTBHI;'I B ClIyda€ MX BO3HUKHOBCHHUS, MOJTYUCHUA
uH(popMaIuu 0 COOCTBEHHBIX MIPaBax, MpaBax pedeHka B cepe oOpa3oBaHMs.

Crnenunanuct CiayxO0bl (Janee — crenuaiiucThl) — Mo, npusiedeHHoe Ciryx00ii 11t okazaHus
YCIYTH TOJIyYaTeNl0 YCIyTM Ha OCHOBE TPYAOBOro JHOO TIpakIaHCKO-TIPABOBOIO JOTOBOpA,
oOiajaroiiee COOTBETCTBYIOIIMMHU  3HAHHUSIMHM, HABbIKAMH, KOMIICTCHIIUSMH, HMEIOIICe
COOTBETCTBYIOIleE OOpa3oBaHWE, B TOM 4YHCIE JIOTIOJHUTEIBHOEC MPO(ECCHOHATBLHOE
obpaszoBaHue.

[lepeueHb BO3MOXKHBIX JOJKHOCTEH, TpeOOBaHUM K KBaM(UKALIUU, KOTOPbIE PEKOMEHIYETCs
IpU3HaBaTh JOCTATOYHBIM [  KBAIU(UKAIIMOHHBIX TpeOOBaHMH K  CIELHAIUCTaM-
KOHCYJIbTaHTaM:

- Jro0ble JTOMDKHOCTU MENarormyeckux pabOTHUKOB NMpOo(ecCHOHAIbHOW KBaTU(pHUKAIIMOHHON
IpyNnbl  JTOJDKHOCTEH — MEJarorn4eckux pabOTHHKOB — BTOPOTrO, TPETbEro, YETBEPTOro
KBAJM(HUKAIMOHHBIX YPOBHEH (32 MCKIIOYEHHEM KOHIEpTMeicTepa) B COOTBETCTBUU C
«KBanu(puKkamOHHBIMU ~ XapaKTepUCTUKAMHU  JIOJDKHOCTEH  pabOTHUKOB  00pa3oBaHU»,
YTBEPKIACHHBIMU IPUKa30M MUHUCTEPCTBA 3/1paBOOXPAHEHUS U COLUAIBHOTO pPa3BUTHUSA
Poccuiickoit @enepanuu ot 26 aBrycra 2010 r. Ne 761H;

- JIOJDKHOCTH TMPOQECCHOHANBHONW KBATU(UKALMOHHOW TPYMIMbl JOJKHOCTEH PYKOBOAUTENS
CTPYKTYpPHBIX MOJpa3jieieHuii (B cocTaBe JOKHOCTEM pabOTHUKOB OOpa3oBaHMs), €CIU
BO3IJIABJIAEMOE CTPYKTYpHOE TMOApa3JelieHHe pealn3yeT oO0pa30BaTENbHYI0 IpOrpaMMy Jis
JeTeH;

- JOJDKHOCTBH Iefarora-mcuxonora (mcuxoiiora B cdepe o0pa3oBaHus) KBamu(pUKAIUH,
COOTBETCTBYMOIIEH mpodeccuonansHoMy cTtannapty «llemaror-mcuxosor (mcuxonor B cdepe
o0Opa3oBaHus)», yTBEPKIACHHOMY ITprKa3zoM MunuctepcTBa Tpyaa Poccuiickoit @eneparuu ot 24
nroist 2015 r. Ne 514m8.

PexomMenyercs, 4ToObI CIIEUANINUCTHI B TEYEHHE IEPBOTO Tojia paboThl MPOILIN CIIeHaIbHOE
oOydeHue B (hopMe NOBBILICHUS KBATHU(PHUKALIUU 110 BOIPOCAM OKa3aHUsI YCIIYT.



1. Tlopsmok co3manus U opraHu3auy aeaTeabHOCTH CiryKObI

3.1.Cry>x06a B CcBOEW AEATENBHOCTH PYKOBOACTBYeTcs I'pakmanckuMm KoaekcoMm Poccuiickoit
®enepanun, CemelinbiM KojekcoMm Poccuiickoit @enepauuu, DenepalbHbIM 3aKOHOM 0T29
nekabps 2012 r.Ne 273-03 «O06 obpazoBanuu B Poccuiickoir @enepanun», denepanbHbIM
3aK0HOM OT 24 urosst 1998 1. Ne 124-D3 «O0 0oCHOBHBIX rapaHTHIX MpaB pedeHka B Poccuiickoi
®enepanuny, DenepanbHbiM 3akoHOM OT 27 utonst 2006 r. Ne 152-D3 No «O mepcoHanbHbIX
JIaHHBIX», 3akoHOM Poccuiickoit deneparuu ot 7 dgespans 1992 r. Ne 2300-1 «O 3amure npas
norpeburenciiNe, MOA3aKOHHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMM, MPUHATHIMH Ha
OCHOBAaHWHU YyKa3aHHBIX BhIIE ¢eaepanbHbix 3akoHoB, CanlluH 2.2.4.3359-16 «CanurtapHo-
snuAeMHONIOrHYeckue TpeboBaHuss K (QusmueckuMm (akTopam Ha pabouux MecTaxy,
YTBEPKIACHHBIMU TOCTAHOBJIIEHHEM [ JIaBHOTO TOCYJapCTBEHHOTO CAHUTApHOTO Bpaua
Poccuiickoit @enepanuu ot 21 urons 2016 r. Ne 81, rocy1apcTBEHHBIMH M MYHULIMTIATbHBIMHU
nporpaMMaMi, METOJAMYECKUMU PEKOMEHJAIMSIMH TOCYAapCTBEHHBIX M MYHHIMIIATBHBIX
OpraHoB BJAacTH, MUCbMOM MuHucTepcTBa OOpasoBaHusi W Hayku Poccuiickoit ®denepanuu
0131.31.2008 1. Ne 03-113 «O BHeIpeHHH pa3IMUHbIX MOJIENIel 00eCIIeYeHHs PaBHBIX CTAPTOBBIX
BO3MOXKHOCTEH TOJY4YEeHHUsI 00mero o0pa3oBaHus A JeTeld M3 Pa3HBIX COIHMAIBHBIX TPYII U
CIIOEB HAaceJeHUs», 3aKOoHaMu SpociaBCKOM 00J1acTH, YCTaBOM U JIOKQJIbHBIMU aKTaMU
MYHMIMIIAJIBHOTO 00I11e00pazoBaTenbHOro yupexaeHus «Cpennsas mkona Ne 15» (mamee —
Opranuzanus).

3.2. OCHOBHOH IIEJIBIO ACATCIIBHOCTHU CJ'Iy>I(6bI ABJICTCA CO3JaHUC YCJIOBI/Iﬁ JJIs1 ITIOBBIIICHMH A
KOMIICTCHTHOCTH poz[HTeneﬁ 06y11a101111/1xc;1 B BOIIPOCax 06p2130BaHI/I$I X1 BOCIIUTAaHU.

3.3. PyxoBomutens OpraHusanuu, OCYLIECTBISIOMIEH 0Opa3oBaTeNbHYIO JI€ATEIbHOCTD,
CaMOCTOSITENIbHO OIPENENseT, U3/1aeT U YTBEP)KIACT HEOOXOAMMBbIE JIOKAIbHbIE HOPMATUBHBIE
akThl (mpuka3 o co3manuu CiyxObl, pukas o0 yrBepxkaeHuu [lonoxenus o Ciyxbe u ap.),
Ha3HayvaeT pykoBoauTels (koopaunaropa) Ciry»KObl, OTBETCTBEHHOTO 33 OpTraHU3AINI0 OKa3aHUs
YCIIyT U B3aUMOJIECTBUE OpraHU3alliii U CIIEUAINCTOB, yUaCTBYIOIINX B JIeATeNbHOCTH Ciy:KOBbI
Ha JOTOBOPHOM OCHOBE.

3.4. Koopaunatop CiryxObr:
- BeJIeT/KOHTpoNupyeT BeaeHue JKypHana ydera moiydareneid yciyTru;
- BEIET/KOHTPOJIUpPYeT BeneHue XKypHaia peructpanuu 3anpocos;

- pacopeacideTt 3alpoCbl B COOTBETCTBUH C COHACPKAHHUEM IMOATIOTOBKH KOHCYJ'IBTaI_II/II‘/’I
CriequaJIMcTaMu U ONIpCACIIAACT CPOKU UX UCIIOJIHCHUS

- MPUBIIEKAET B CIIyyae HEOOXOUMOCTH CIICIIHAIUCTOB U3 IPYTUX OPTaHU3AIUNA U KOOPAUHUPYET
WX JIeSITEIbHOCTD;

- aHAJIM3UPYET Pe3yIbTaTUBHOCTD JAesATeIbHOCTH City>KOBI B IIEIOM M OT/AEIBHBIX CIIEIHATUCTOB
CiyxOBl.

3.5. Undopmanus o Hammuuu CiykObl, pexxuMe pabOThl, MOPAIKE U BO3MOXKHBIX (opmax
MPEIOCTABIIEHUSI YCIYT'H, CBEJCHUS O CHEMaUCTaX pa3Meniaercss Ha opuIUaNbHBIX cailTax
opraHu3aIy, Ha 0aze KoTopoit cozmana Ciyxoa.

3.6. KonnuecTBo crenuaniucToB, NpUBiIeueHHbIX K pabore CiyxObl, onpenenseTcs KaapOBbIM
cocraBoM OpraHu3zanuu.



Omnnara Tpyda CHECHHUAINCTOB MOXET OCYHICCTBIIATHCA C HCIIOJB30BAHUEM CICAYIOMIUX
MCXaHU3MOB!

- BBCACHHUC IOOMNOJHHUTCIBHLIX HITATHBIX CAWHUL] B IOTATHOM pPACIIMCAHHUU MYHHIUIIAJIBHOTO
opraHa ynpaBJieHUs] 00pa30BaHus U (WJIM) OpTaHU3aAIUY;

- WCTIOJIb30BAaHUE CTHMYJIMPYIONICH YacTH (OHIA 3apabOTHOM IUIaThl MyHUIIMITAJBHOTO OpraHa
yrpasieHus: 00pa3oBaHus U (WJIU) OPraHU3allUH.

3.7. Opranu3zanusi BpaBe IpUBJIEKaTh K pad0OTE MHBIX CIIECIUATUCTOB HA OCHOBAHUH I'PAXKIAHCKO-
MPaBOBBIX JJOTOBOPOB B Mpe/ieiax UMEIOIINXCS CPECTB.

3.8. B memax opraHu3anu U OCYHICCTBIICHUA YCIYT OpFaHI/ISaHI/Iﬂ MOJKCT 3aKJIH0YaTb JOTOBOPBI
BO3ME3JHOI'O OKa3zaHHUs yCIyTI'u ncnxonoro-nenarornquKoﬁ, MGTO,Z[I/I‘ICCKOI}’I u KOHCYJIBTaTHBHOI;'I
IIOMOIIH, B Ipe€aAcIaxX UMECIOIMUXCA CPEACTB.

B AOTOBOPEC YKA3bIBAKOTCA BUAbLI H 00BeM MMpeaoCTaBIACMBbIX YCIIYyI, YCJIOBHA, IIpaBa U
0053aHHOCTH CTOPOH, a TAKKEC APYTHUE€ YCIOBHA, OIPCACTIACMBIC CTOPOHAMMU.

WN3meHenne W pacnopsbK€HHE — JOTOBOpa  OCYIIECTBIISIFOTCA B COOTBETCTBUM — C
3aKoHoJiaTenbcTBOM Poccuiickoit denepaium.

3.9. Benenue nokymentanuu Ciy>xObl BBIIETSAETCA B OTACIBHOE JIETOMPOU3BOICTBO.
B nesrensrocTH Ciy>KOBI HCIIONB3YIOTCS CIEAYIONINE JOKYMEHTHI:

- [Tonoxenue o Ciyx0e

- [Ipuka3 06 oTkpsiTUN CityKObI

- KypHanbl yuera KOHCYIbTallUN CHEIIHATUCTOB.

3.10. Ilpu mnpoBeaeHuu MepompusTHii, odopmieHun mnomemenud CryxObl, pa3zpaboTke
uH(pOpMalMOHHBIX MaTepuanoB Ciyxk0a HCIONb3yeT CHUMBOIUKY PernoHanbHON CHCTEMBI
OKa3aHMS YCIYT TICHUXOJIOrO-NIEAAarornyeckoil, METOJUYECKOM M KOHCYJbTATUBHOW MOMOIIM
POIUTEISAM.

4. HampaBiieHusl ¥ IPUHLUIIBL JesTeIbHOCTH CI1y:KOBI.
4.1. Ciy6a oCyIIECTBIISET 1EATEIBHOCTD M0 CIEAYIOIINM HallpaBJICHUSIM:

- OKa3aHHE NICUXO0JIOrO-NIEAArOoTMYECKOM, METOANYECKOM M KOHCYJIbTaTUBHOMN IMTOMOIIY POAUTEISM
(3aKOHHBIM TPEJCTABUTEISIM) W TIOBBIIIICHUE WX KOMIIETEHTHOCTH B BOIPOCAX BOCIHTAHMUS,
00y4eHHUs U pa3BUTHS peOCHKa;

- uHPOPMHUPOBAHUE POJAUTENCH (3aKOHHBIX MPEJCTaBUTENEH) 00 YUPESKICHHUSIX CHCTEMBI
o0pa3oBaHUs, KOTOPBIE MOTYT OKa3aTh KBATU(HUIIUPOBAHHYIO MMOMOIIL PEOCHKY B COOTBETCTBUU
C €ro UHIMBUYaTbHBIMU OCOOCHHOCTSIMU;

- MpolaraHjia MO3UTUBHOIO M OTBETCTBEHHOIO OTIIOBCTBA W MATEPHUHCTBA, 3HAYUMOCTH
POAUTENBCKOTO MPOCBEIICHUSA, YKPEIJIEHUS WHCTUTYTa CEMbU W JYXOBHO HPaBCTBEHHBIX
TPaJIULINI CEMEUHBIX OTHOIICHUN;

- COJEWCTBHE CEMEHMHOMY YCTPONCTBY JeTeil, OcCTaBmIMXCS Oe3 TMOMNedeHus poauTeneH,
npo(UIaKTUKA yTPaThl JETHMH POJUTEIHCKOTO MOTEUEHUS;



- CBOCBPEMEHHOC OKa3aHWe NPOPECCHOHATBHON IICHXOJIOTO-TIeIarOrMYeCKON ITOMOIIU IS
MPEIOTBPALICHUS KPH3UCHBIX CUTYAIlNi B CEMbE;

- IpyTrHUe HallpaBJIEHUs, B 3aBUCHMOCTH OT 3aIpoca IoJIy4aTeseil yCiayru.

Hanpasnenuss nearenbHocTd CiayObl MOTYT KOPPEKTHUPOBAaThCS B 3aBUCHUMOCTH  OT
NOTPEOHOCTH MOJTy4aTesel yCiayru.

4.2. lMpunuuns! gesrenbHocT CiryKObL:

- JUYHOCTHO-OPUEHTHPOBAHHBIA MOAXOJ K paboTe ¢ ACTbMH U POAMUTENSIMHU (3aKOHHBIMU
MPEJICTAaBUTEISIMHU );

- COTPYIHHUYECTBO CYOBEKTOB COI[HATIbHO-=IIEIarOTHYECKOTr0 IPOCTPAHCTBA;
- OTKPBITOCTb CUCTEMBI OOYUEHHUS U BOCIIUTAHUS.
5. Ilopsaiok oka3aHus yCIyTH.

5.1. KoHcynbpTanmoHHas OMOIIIb MPEACTABISET COOOM YCTHYIO KOHCYJIBTALMIO B BUJIE OTBETOB
Ha BONPOCHl, KOTOPYIO MPEIOCTABISCT KBAIM(DHUIIMPOBAHHBIA KOHCYJIBTAHT (CIICIIUAIIKCT),
o0amaromuii He0OXOIMMBIMU HABBIKAMHE, KOMITETCHITUSIMH, 00pa30BaHUEM.

5.2. KOHC}/J'IBTB.I_II/IH mnpearogarac€t  yCTHOC PIH(bOpMI/IpOBaHI/IC nojiydgarejd yciayru 1o
HHTCPCCYOIIUM €TI0 BOIIPOCaAM B PCIKUMC BSaHMOHCﬁCTBI/IH C IIOJIY4aTceieM, KOTOpBIﬁ BIIpaBC
YTOYHATH BOIIPOCHI, 3a1aBaTb BOIIPOCHI IO CMCKHBIM TEMaM, YTOYHATH COACPIKAHUC OTBCTOB.
VcrHas KOHCYJIbTalUA MPEAIoIaract BBI60p JIF000Tr0 3arpoca IoJy4daTesiIceM KOHCYJIbTAallUu B
npeaciax O6paSOBaHI/I${ ,HeTeﬁ, B paMKax HCHXOHOFO-HCH&FOFHHGCKOﬁ, METOAUYECKOM 1100
KOHcyHLTaTHBHOﬁ IIOMOIIIH, U MOCICAYIOINUE OTBETHI KOHCYJIbTAHTA HA BOIIPOCHI MOJYYATCIIA
KOHCYJIbTAllH.

5.3. OkazaHue yciyru MnoixydyaTesieM OCYIIECTBISIETCSl Ha OECTIaTHONW OCHOBE.
5.4. Ycayra MoxeT OBITh OKa3aHa B CIEAYIOIMUX GopMax:

5.4.1. Ouynas — mnpeamonaraeT OKa3aHWE KOHCYJIbTAlMM B 3JaHUM, OOOPYJOBaAaHHOM
HEOOXOAUMBIM 00pa3oM i OOeCTeUeHHs] JTOCTYIMHOCTH, BKJIIOYas JOCTYIHOCTH JUIsSl JIMIl C
OTPaHUYEHHBIMHA BO3MOXKHOCTSIMU 37I0POBBSI.

ITomemienue a9 OKa3zaHUS YCIyru JAOJDKHO OTBE€YaTb CAHUTAPHBIM Tpe6OBaHI/I}IM, a TaKXKeC
obecneunBaTh KOH(I)I/II[eHI_II/IaJ'IBHOCTL KOHCYJIbTallhU.

5.4.2. Bole3gHas - mpeacTaBisieT co00i KOHCYJIbTALMIO IO MECTY JKMTEIbCTBA MOIydaTes
ycrnyrd. [lpaBo Ha BBIE3NHYIO KOHCYJBTAIMIO TPEAOCTABISETCS KATETOPUSM TpaXKIaH IO
pemieHuto CiryxOBbl.

5.4.3. JluctaHIMOHHAs — MOET OBITh OKa3aHa MO BHIOOPY MOJIydaTesl yCIyru MOCPeICTBOM
Tese(hOHHOM CBSA3H, a TAKXKE CBA3M C UCIONIb30BaHUEeM VIHTepHEeT-COeTMHEHNSI.

5.5. Ilo uroram KOHCYJIbTUPOBAHUA MOJYYATCIIIO YCIYIrd HNperaractcsd OLHCHUTHL KauCCTBO
HpCIlOCTaBJ'ISICMOI‘/’I YCIIyTH.

5.6. [lopsiiok oka3zaHusl yCIyTH BKIIIOYAET B ce0sl ClEAYIONINe POLEaAyPbI:

- chyra nNpeaAOCTaBIACTCA POAUTCIIAM (BaKOHHLIM HpCI[CTaBI/ITeJ'I}IM), O6paTI/IBI_I_II/IMCSI 3a
MMpeaOCTaBJICHUEM YCIYT'U B OpraHU3aluLo.



- VYcayra npenocTtaBiseTcs IO INPEABAPUTENBHOM 3allUCM WM TPU  HEMOCPEICTBEHHOM
00palIeHNH MOTyyaTessl yCIyTr. 3anich MOXKET OCYIIECTBIATHCS CPEACTBAMU TeIe(hOHHOM CBAZU
u cetu MHTEpHET.

5.7. Iy mosrydeHus yCIIyrd HE0OOXOAUMBIM U JIOCTATOUYHBIM JJOKYMEHTOM SIBJISIETCS COIJIacHe Ha
00paboTKy MEepCOHATBHBIX TaHHBIX.

Creuuanuct opraHu3alldd BIpaBe 3alpOCUTh Yy pPOAUTENeH (3aKOHHBIX MpeICTaBUTENEH)
JOTIOTHUTEIBHYI0 HH(POPMALINIO, HEOOXOIUMYIO AJISl IPEIOCTaBICHUS YCIYTH.

5.8. OcHOBaHuEM [UIsl OKa3aHUsS YCIYTU SIBISIETCS 3alpoC, 3aperucTpupoBaHHbI B JKypHaie
pEerucTpanyy KOHCYJIbTAIlMH CIEIHATNCTa, COJIEPKAIIUH CIeTyIOIy0 HH)OPMAIHIO:

- (amumms, ©Ms1, OTYECTBO (MPU HATTUYMH ) POJUTENS (3aKOHHOTO MPEJICTABUTEIS );

- JoMamiHui ampec, e-mail wiaum Homep TenedoHa Uit OOpaTHOM CBSI3M B 3aBHCHMOCTH OT
BBIOpaHHOM (DOPMBI KOHCYIbTHPOBAHHUS;

- (amunus, ums pebeHka, BO3pacT;
- 3anpoc (omucaHue MPOOJIEMB).

Peructpanusa 3anpocoB B JXypHane perucrpauviv KOHCYJIbTAalMU CHEHHAINCTA SIBISETCS
IOpUIMYECKUM (PaKTOM JJIi BO3HUKHOBEHMSI OTHOIICHUW IO OKa3aHWUI0 KOHCYJIbTaTUBHOM
TTOMOLUIHU.

5.9. KOHCYHBT&HI/IH OKa3bIBaACTCsl KaK pa3oBas yciyra. HonyanenL BIIpaBC O6paTI/ITLC$I 3a
cnez[ylomeﬁ KOHCYJ'IBTaI_II/ICI‘/'I B CJIy4ac, €CJIM y HCI'O BHOBb BO3HHUKIJIA TaKasl HOTpe6HOCTB. 3anuchk
AJI TOJIYUCHUS KOHCYJIbTaluU JOJI’KHA OBITH IpeaoCTaBJICHA HE ITO3AHCEC, YEM B TCUCHUC 10 JHeln
CO OHA OCYLICCTBJICHUA 3aIIUCH.

5.10. He moiexxat pacCMOTPEHHUIO:

- 3alpocChbl, B COACPKAaHHUU KOTOPBIX HCIOJIB3YIOTCA HCUCH3YPHBIC WA OCKOp6I/ITeJ'H:>HLIe
BBIPAXKCHUSA UK YI'PO3bI B aAPCC CIICTIUAJINCTOB;

- 3ampoChl, HE CoOJeprKallue ajzpeca oOpaTHOW CBs3W (HomarmmHuii aapec, e-mail wim HOMEp
TeneoHa B 3aBUCHUMOCTH OT BBIOPaHHOI ()OPMBI KOHCYJIBTUPOBAHUA);

- 3aIlIPpOChI, HC OTHECCCHHLIC K KOMIICTCHIINU CJ'Iy>K6I>I.

5.11. Cnyx0a He OKa3bIBAaeT MOMOIIb HEMOCPEICTBEHHO JIETSM U B cllyyae oOpalleHns MIMEHHO 3a
TOW TIOMOIIBKO PA3bACHAIOT IMOJIyYaTeIsiM YCIyT'M MOPAJOK M YCIOBUS OKa3aHUs
COOTBETCTBYIOILIETO BHUJIA IOMOLIN PEOCHKY.

5.12. B ciydae, eciu 3ampoc moydaTestsi YCIyTH JSKHUT BHE 0003HAYEHHBIX paMOK (HarmpuMep, B
XO0J€ OKa3aHWA YyCIYyru BBIACHACTCA, YTO €CTb HOTpe6HOCTI) B KOHCYJIbTalMHX IO BOIIpOCaM, HE
CBS3aHHBIM C OOpa3oBaHWEM M BOCIUTAaHUEM JeTeil), KOHCYIbTAaHT JOBOIHUT IO CBEICHUS
noNydaTenss yCIyrd HWH(OpPMAlHI0, YTO BOMPOC BBIXOAMT 3a TMpeneibl OKa3bIBaeMOi
KOHCYJIbTallUU, a TakXke, NPU HAIUYUKA TaKOW BO3MOXKHOCTH, MPEAOCTABISAET KOHTAKTHYIO
WH(OPMAIIMIO TOCYAAPCTBEHHBIX OPraHOB M OpraHU3allMii, B KOTOPHIE MOXHO OOpaTHTHCS 3a
MOMOIIIBIO TIO TAHHOMY BOIIPOCY.

[Tocne okazaHusi yciayru MOJy4yaTelllo YCIyTU JOJDKHA OBITh MpPENoCTaBiieHa BO3MOXKHOCTH
OLICHUTH KaYeCTBO MOJIYYEHHOHN YCIyTH.



6. [IpaBa 1 00s13aHHOCTH CIEITUATMCTOB M TIOJydaTee yCIyT.

6.1. B xo1e KOHCYJbTAallUM CHEHUAIUCT OKa3bIBAaCT WH(OPMAIMOHHYIO MOMOIIL MOTYYaTelro
YCIIYTH, HO HE BBIMIOJIHAET 32 IMOJIydaTelisl Te MJIM WHbIE BUJIBI ICUCTBUM (HarIpuMep, He 3ar0HsET
(opMBI JOKYMEHTOB, XOTS MOKET OKa3bIBATh MOMOIIIb B X 3aIIOJIHEHUH, HE U3TOTABIMBACT KOHU
JOKYMEHTOB JUIS TOJydYaTessl yCIyTd, HE BEJET IEePEroBOPOB C TPETHHMH JIHIIAMH OT UMEHH
HOoJTydaTelsl yCiayTrd, HE MpPEeACTaBIseT HHTEPECHl IONydaresis YCIYyTH B TOCYIapCTBEHHBIX
OpraHax, OpraHu3anusIX 1 T.IL.).

6.2. Ilpu HEOOXOOUMOCTH CHELMAIMCT MOXET IMMCbMEHHO HAIpaBUTh HA aJpec 3JIEKTPOHHOMH
HOYTHl TONy4yaTesl YCIAYyrd HEeoOXOIUMbIE €My HOPMAaTHBHO-IIPABOBBIE U METOJIUYECKHE
JOKYMEHTBI, a TaKK€ CCBUIKM Ha 3JEKTPOHHBIE pecypchl B ceth MHTepHET, Ha KOTOPBIX
MOJIy4aTeidb YCIYTd MOXKET MOJYYUTh HEOOXOMUMYI0 MH(POpPMALHMIO. 3amuch Ha 3JIEKTPOHHBIC
HOCUTENU MH(POPMAIMK, MPEJOCTaBICHHBIC TOJy4aTeJeM YCIyrH, HE OCYLIECTBISETCS.
Crienmanuct HE TOTOBUT IMUCHMEHHBIM OTBET Ha oOOpalleHHe NoJydaress YCIyrd, yclyra
IpeOCTaBIsETCS B yCTHOM opme. KOHCYIbTaHT HOIKEH OBITh BIPaBE OCYIIECTBUTD PACIIEYaTKy
HeoOxonuMoi nH(popMaIui Ha OyMa)KHOM HOCHUTEIIE JUTSI TOJYYSHHS YCIIYTH B pa3Mepe 5 TUCTOB
dopmara A4, ecriu 60sbIIIE 00BEMBI HE YcTaHOBIICHBI CiryK00ii.

6.3. [TomydaTenb ycimyru MOXET 0003HaYUTh TEMY CBOETO 3alpoca 3apaHee, B XOJ€ 3alluCH IS
MOJTy4eHUsl YCIYTH, WIM HEMOCPEACTBEHHO B MOMEHT Hauajia koHcynbTaiuu. Ciyx0a B xone
3alUCU U1 OKa3aHMs YCIYTHM MOXET MPEAJIOKUTh 0003HAYUTh TEMATHUKY KOHCYJIbTAI[UH IS
6onee 3(hPpeKTUBHOTO OKa3aHUS YCIYTH, OJHAKO HE JOJDKHA TpeOOBaTh MOAPOOHBIX MMCEMEHHBIX
MpeBapUTENbHBIX ONUCAHUMN MPOOIEMBI.

6.4. Wudopmanms, momydeHHAs CICIHATUCTOM B XOAC OKa3aHWUS YCIyTH, SBISCTCS
KOH(QHICHIIMATBHONH W TpeacTaBisieT co0Oi NepcoHaNbHBIE HaHHBIC. Pasriamenwe Takoin
uHpOpPMALIUK 3arpemaercs, O0sS3aHHOCTh COOMI0AaTh KOH(QUACHIHAIHLHOCTh HH(POpPMALUN
3aKperIsieTcsl B TPYJIOBBIX JOTOBOpaX, JOJKHOCTHBIX HMHCTPYKLMSX, I'Pa)kIaHCKO-TIPABOBBIX
JIOTOBOpax M MHBIX JoKyMeHTax CiyxObl. OcCylecTBIE€HHE 3alUCH XOAa KOHCYJbTAIlMM IO
uHunuatuBe CoayxkObl JMOO cHenuamicTa 3anpemaercs Mo JObIM MOTHBaM  (BKJIIOYast
MOBBIIIIEHNE KBATU(PHUKAIUU CTIEUAIINCTA), 32 HCKIIIOYEHHUEM CITy4aeB, KOTAa MOoIy4aTesb YCIyTu
JlaJI Ha 3TO CBOE ITMCBbMEHHOE COTJIACHE.

7. Ilopsimok 1 GopMBI KOHTPOJIS 32 MeATeTbHOCTHIO0 CITyKOBI.
7.1. OTBETCTBEHHOCTH 3a paboTy CiIykObl HECET pyKoBoAUTENb OpraHu3anuu.

7.2. Koopnunanuto aesrenbHoctd Ciayx0 SpociaBckoil 001acT OCYIIECTBISIOT CIIEHUAINCTBI
PervonanbHOM Iy KOBbI.

7.3. Texkymmii KOHTpOJL 3a COOJNIOACHHUEM U UCIHOJHEHHEeM HacTosmero [lomoxkenus
OCYIIECTBIISIETCS TTOCPEICTBOM HPOLEAYP BHYTPEHHETO U BHEUTHETO KOHTPOJIS.

7.4. BHyTpeHHUI KOHTPOJIb IPOBOANUTCS PYKOBOJUTEIEM MYHUIIMIIAIBHOTO OpraHa yInpaBiIeHUs
o0pa3oBaHUeM U (UJIM) OPTaHU3AIMH U MOApa3esseTcs Ha:

- OINEpaTUBHBIA KOHTPOJb MO OOpAIIEHHI0O MYHULMMAIBHOIO WM PErHOHAIBHOTO OpraHa
yIpaBieHUs: 00pa30BaHUEM, a TAKXKe POJUTENS (3aKOHHOTO MPEACTaBUTE);

- UTOTOBBIN KOHTPOJIb IO UTOTaM OTYCTHOI'O IIEpHUOaa,

- TeMaTUYECKUH KOHTPOJIb IO pealM3aliHi KaKoro-Tu00 HampaBlIeHUS KOHCYIbTHPOBAHUS
(popma momydenust 06pazoBaHusl, BOIPOCH! BOCITUTAHUS W 00YUYEeHHUS, 3al[UTa TIPaB JETeH U T.11.).



7.5. BHenHui KOHTPOJIb IO HaITpaBICHUAM AesTeIbHOCTH Ciy>KObI OCYIIECTBIISIOT IeTTapTaMEHT
oOpa3zoBanus SpocnaBckoii 0071acTH U MyHUITUNIATIBHBIE OpPraHbl YIpaBieHHss 00pa30BaHUEM WIIN
opraHu3alru, HAJCJICHHBIC JaHHBIMHA ITOJJHOMOYUAMMU.

7.6. JlenaprameHT oOpa3zoBaHus SIpociaBCKOil 00JacTH M OpraHbl ymnpaBlieHHs 0Opa3oBaHUEM
OCYILECTBIISAIOT BHEIIHUI KOHTPOJIb IIOCPEICTBOM:

- B3aMMOJICHCTBUS C perMOHAIbHBIM, MYHULIMIIATBHBIM LIEGHTPAMH OIICHKH KauecTBa 00pa30BaHUs
[0 OTCJEKHUBAHUIO PE3YJIbTATUBHOCTU JESATENBHOCTH CIELMAIUCTOB (aHKETUPOBAHHE, OHJIAMH-
onpoc B ceTu MHTepHeT);

- aHanmW3a OOpalleHWi W Kamod poauTenei (3aKOHHBIX MPEICTABUTENCH) C MPHUBICYCHHEM
COOTBETCTBYIOIIUX CICIIMATIMCTOB U OPraHU3aIlHii;

- IPOBEJICHUSI METOJIUYECKUX MEPOIPUATHI (KPYTIIBIX CTOJIOB [0 OOMEHY OIBITOM, PE3EHTAIHI
nesteibHOCTH Jtydinx Cnyx0, mpoBeIeHUs] HayYHO-MPAKTUYECKUX KOH(EpEeHUUH U JAp.) MO
HaIpaBlIeHUSAM AesaTeabHOCTH Cy>KOBI.



